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SECTION 1
EXECUTIVE SUMMAR)Y

Thiz sabmis<ion is 3O, ided by Savan AL, a resident of san Diego, California,
| ¢ employed from January

aid a former [

uah March 2021 at thi

&T Customer Service Representaliy

AT&T Del Mar Highlands £ Del Mar Heiehis

The purpose of this submission is to preserve and document observations
personaily witnessed by the undersigned concerning AT&T customer Hooman
Asbaghi during the course of the undersigned's employment.

ing my employment, 1 observed conduct involying repeated collection of SIM
card information associated with Mr. Asbaghi, repeated management attention
directed toward his activities and telecommunications accounts, 1'{‘.p{:':ﬂ{;‘-(1
discussions concerning him among management personnel, and conduct that

caused me concern regarding access to customer information.

Ovwer time. I became increasingly concerned regarding the treatment of Mr.
Asbaghi and the manner in which information associated with his account
appeared to be collected, discussed, and distributed within the organization. These

concerns were based upon repeated observations occurring over an extended

period of time rather than any single isolated event.

As my concerns increased, I reported those concerns through available AT&T
ethics and hotline channels on numerous occasions. Based upon my recollection, |
contacted AT&T's ethics and reporting channels approximately ten to fifteen times
regarding matters involving Mr. Asbaghi and conduct that I believed warranted

review.
Rather than receiving satisfactory explanations regarding the concerns 1 raised, 1
was instructed by management personnel to stay away from matters involving Mr
Asbaghi and to mind my own business. I was further discouraged from assisting
Mr. Asbaghi directly despite my role as a customer service representative.

I ultimately received a final warning for alleged insubordination after repeatedly
objecting to conduct that I believed was improper and after continuing to raise

concerns regarding matters involving Mr. Asbaghi.
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M. Asbaghi.
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Throughout 2018, L'h ad numerous interactions with Mr. Asbaghi as a customer.

1ohi repeatedly X pressed concerns involving

During these interacuons, M Asbz
telecommunications Serv ices,

ACCOUNE access, electronic devices,

'"l; I\ AL\
other related matiers.

passwords, online accounts, and
On niumerous occasions, he presentc d information that he believed supported those

concerns.:
Although I do not recall every individual example due to the passage o of time, these
interactions occurred repeatedly and over an extended period.

The frequency of these concerns contributed significantly to my belief that the

issues being raised deserved serious review.

2018 — Collection of SIM Information

Throughout this period, 1 continued observing what appeared to be a routing
iated with Mr. Asbaghi.

collection of SIM card information assoct

s were purchased, information associated with
{o management personnel.

Whenever new devices or service

those transactions was collected and provided




CONVersaticns; andl events that |

airon my persenal observanons, experiences

mervonally witnessed during ms employment
Primary Subject

Hooman Asbaghi
Mr. Asbaghi was an AT&T customer who regularly visited the Del Mar Jocation
cated interzctions with

the period relevant to this submission. Through repe
aware of

T -84

Mr. Ashaghi and observations made during my employment, I became
Imernus concerns mvolving his accounts; telecommunications services, devices,

s
it

and privacy-related complaints.

Respondent
AT&T
AT&T is identified as the primary respondent because the events deseribed in this

submission occurred during the course of my employment with AT&T and invoive
conduct, actions, communications, and account-related activities that occurred

within the organization.

Individuals Referenced Within This Submission

John Goodrich
Eormer Store Manager at the Del Mar location. Mr. Goodrich participated in
discussions regarding Mr. Asbaghi and made statements concerning Mr. Asbaghi

that are deseribed in this submission.
Jesus Barraza

District Manager, Mr. Barraza was involved in management decisions rel ating 1o
matters discussed in this submission, Mr. Barraza instructed me to stay away from

matters involving Mr. Asbaghi and to allow management personnel to handle

interactions involving him,

Brian Brown
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These observations cat

My concerns were based upon repeated observations rather than any single isolated

incident.

2018 — Statement by John Goodrich
One of the most memorable conversations [ experienced during my employment

involved former Store Manager John Goodrich.

During a discussion re garding Mr. Asbaghi, Mr. Goodrich stated words
suhstantially similar to:
"Hooman's not crazy. These crazy ass people track him all day. 1 wonder
“.hy-ﬂ
This statement remained memorable because it directly contradicted the way M.
Asbaghi was often characterized by others.

The statement reinforced concerns [ had already developed through my own

observations,

2018 — Ethics and Hotline Reporting

As my concerns continued to increase, | contacted AT&T's ethics and hotline

reporting channels on multiple occasions.




Phis declaration s heing subrmted go that the information contained herein may

be preservied and reviewed by any appropriate authotity, investigator, attorney,

regulatory agenty, or other authorized party. 10 s my hiope that the information |

provade wall assist in determining whether further investigation, review, or
preservation of reconds s appropriate,

All statements contained in this submission are made to the best of my knowledge
recollection, and belief and are based upon events that I personally witnessed or
experenced during my employinent.

his submission is not intended to speculate regarding matters outside my personal
knowledge. Rather, it is intended to preserve events that I personally witnessed,
conversations that I personally heard, actions that I personally experienced, and
loped through direct observation during my employment with

concerns that deve
ATET.

The information contained within this submission is provided so that any
reviewing authority, investigator, attorney, regulatory body, or other authorized
party may evaluate the events described herein and determine whether further

review or investigation is warranted.

SECTION 3
PARTIES AND INDIVIDUALS INVOLVED

Witness / Declarant

Sagvan Ali

I am a resident of San Diego, California. I was employed by AT&T Mobility from
January 2017 through March 2021 as a Customer Service Representative at the
AT&T Del Mar Highlands / Del Mar Heights retail location.

My responsibilities included assisting customers with account management, device
activations, SIM card replacements, billing inquiries, upgrades, troubleshooting,
and customer support, The information contained within this submission is based




Another individual known to mie as Kameron was présent and personally heard the
CORVErSa o
19 Through March 2021

concerns described in this submission continued to remain with me throughout

the remainder of my eniployment.
| to focus on my responsibilities, the events I had witnessed

¥ Lattes

iwck of satisfactory explanations eontinued to affect my confidence in the

mployment with AT&T.

I voluntarily ended my en
At the time of my departure, many of the concerns described in this submission
remained nnresolved.

March 2024

In approximately March 2024, after my employment with AT&T had ended, 1

encountered Kathy Amir Teymour.

During our conversation, Ms. Teymour referenced Mr. Asbaghi being outside of

the country.
This statement stood out to me because I was unaware of any reasonable

explanation for how she would possess that information.

The conversation caused me to reflect upon concerns 1 had previously developed
during my employment and reinforced my belief that the events described within

this submission warranted preservation and review.

SECTION 5

FULL WITNESS TESTIMONY AND DETAILED OBSERVATIONS
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CTION 4

DETAILED CHRONOLOGY OF EVENTS

January 2017
T&T as a Customer Service Representative at the
Diego County,
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My duties included assisting customers with wireless accounts, billing concerns,
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2017
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Stephen Eisermant

| referenced in conngetion with discussions and activities
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\shaghi
Kathy Amir Teymour
\T&T employee with whom 1 had & conversation in approximately March 2024

cotceriing Mr. Asbaghi.
Larry Lendre

An individual whose name was referenced in connection with matters involving

Mr. Asbaghi.
Mark Baum

An individual whose name was referenced in connection with matters involving

Mr. Asbaghi.

Mark Rosen
ith matters involving

An individual whose name was referenced in connection w

M. Asbaghi.
Ashley Kieth
An individual whose pame was re ferenced in connection with matters involving

M. Asbaghi.

Neil Nydegger
An individual whose name was referenced in connection with matters imvolving

Mr. Asbaghi.

Emma Crooks




During the course of iny employinent, [ becaine awdre that AT&T customer

Hooman Asbaphi was frequently discuss d among fanagement personnel and

the el Mar location
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with erdinary
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know
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\t the time, 1 did not fully understand the significance of these discussions
However, as time progressed,; I began to recognize fecurring patierns involving Mr
1 matiers associated with: his accounts and telecommunications

Ashaghi and

SErVICES.

Throuch Early 2018

As my employvment continued, 1 observed repeated collection of information
od with Mr. Asbaghi whenever he purchased devices, SIM cards, hotspots,

associat

or-other telecommunications products and services.
Whenever Mr. Asbaghi conducted transactions involving new equipment or
services, information associated with those transactions was frequently requested
by management personnel,

~came concerned because the repeated collection and transmission of

Over time, I bec
nformation associated witha single customer appeared unusual compared to the

treatment of other customers.

I also became aware of repeated conversations involving Mr. Asbaghi among
management personnel and employees.

Early 2018

By early 2018, my concerns had increased substantially.

I began questioning why so much attention was being dirceted toward Mr. Asbaghi
and why information associated with his accounts and purchases appeared to be

routinely collected and discussed.




Background and Basis of Testimony
I, Saqgvan Ali, provide the following lestimony based upon my firsthand

conversations, and eveénts that 1 personally wiinessed

OhRErVATIONS, SXPerences

during my employvment with AT&T from January 2017 through March 202

he statements contained within this section are based upon my direct knowledg

stherwise indicated. Any opinions expressed are based upon observations |

unless otl

B

vy macde during the course of my employment.

at I witnessed and to assist any reviewing authority in understanding the

concerns that developed during my employment.

Introduction to Hooman Asbaghi

During my employment at AT&T, I became acquainted with customer Hooman
Asbaghi.

Unlike ordinary customers who visited the store occasionally, Mr. Asbaghi became

a frequent topic of discussion among management personnel and employees.

Over time, [ became aware that his name was widely recognized within the
organization and that an unusual amount of attention was directed toward matiers
involving him.

As I continued interacting with Mr. Asbaghi and observing ¢vents surrounding
him, I began developing concerns regarding how he was being treated and how

information associated with him appeared to be handled.
Repeated Collection of SIM Information
One of the earliest concerns I developed involved the repeated collection of SIM

card information associated with Mr. Asbaghi.

Whenever Mr. Asbaghi purchased a device, obtained a SIM card, activated service,
upgraded equipment, or conducted related transactions, information associated
with those transactions was routinely requested and collected by management

personnel.
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Based upon my recollection, | subiniitted approximately len to-ffteen report:
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be reviewed by individuals outside of the local management
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| do not currently possess copies of those reports because any associated records
on company-issued equipment that was returned upon sgparation

Werns maimtained

from employment-
Late 2018

A B s e oo
ATCT repeaied

objecting to conduct that 1 believed was improper. [ received a final warning for

ly raising concerns regarding matters involving Mr. Asbaghi and

alleeed insubordination.

At the time. 1 believed the disciplinary action was connected to my refusal to
remain silent regarding concerns I had repeatedly raised.

The disciplinary action had a significant impact on my morale, confidence, and
future aspirations within the company.

Early 2019

fn early 2019, 1 personally witnessed an incident involving Mr. Asbaghi's sister,
“Ommid’ at the Del Mar location.

She entered the store in a visibly emotional and distressed state and discussed

information associated with Mr. Asbaghi's electronic accounts.

During the conversation, she indicated that she possessed extensive information
associated with Mr. Asbaghi on her phone, including information relating to
passwords, messages, photographs, iCloud-related information, and other

electronic aceount data.

She expressed concern regarding Mr, Asbaghi becoming aware of that information.

The conversation was highly unusual and memorable.
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Because of the frequency with which this oceurred, 1 began guestioning the
purpase behind the collection and distribution of that information.

At the time, I was unable to obtain satisfactory explanations regarding why 80
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liscussead.

sement Interest in Hooman Asbaghi
As my employment continued, I observed repeated discussions involving M.
agement pers onnel.

His name was mentioned frequently.

tivities, purchases, visits to the store, account matters, and personal

circumstances were discussed far more often than those of ordinary Customers.

His ac

The amount of attention directed toward him became increasingly difficult to

ignote.
my observations, management personnel appeared unusually interested
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in matters invo
Although I did not initially understand the significance of these discussions, the
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Corporate Repotting Efforts
As my concerns continued to grow, I sought review through AT&T ethics and
hotline reporting channels.

proximately ten to fifteen reports

Based upon my recollection, 1 submitted ap
rarranted

involving concerns associated with Mr. Asbaghi and conduct 1 believed ¥
revicw.
My objective was not (o create conflict.

nsure that concerns I had personally observed would be

My objective was t0 €
tside of the local management structure.

reviewed by individuals.ou
[ believed internal review Was Necessiary because the concerns involved
management personnel and activities occurring within the workplace.

Despite these efforts, [ never received explanations that satisfactorily addressed the

concerns I had raised.

Disciplinary Action
ions and continued questions regarding matiers

Following my repeated object
action.

involving Mr. Asbaghi, I was subjected to disciplinary

nal warning for alleged insubordination.

[ ultimately received a fi




inawhich ineliy iduals ;,11“:-:5:"_'11 (1) [HISEEsSs detailed
wed with e Asbaght.

e situations
informanon ;-_-;-“1._'3-__

] akso s
knowledge resaring
obhservatons caused me concern because they nl‘ﬁ"."-tl't-cl inconsistent ith
linary customer-Service aetivities
oncerns developed gradually through repeated abservations pather than &

- isolated mcident

or titne. 1 became increasingly uncomfortable with what T was witnessing

Attempts 10 Question What Was Qceurning

AS [y CONCerns : sereased, I began asking guestions regarding why 80 ek
sttention was being directed toward Mr. Asbaghi.
| questioned why information associated with his accounts was repeatedly
collected and discussed.

[ questioned why management personnel appearcd 50 interested in matiers

involving him.
I questioned why individuals appeared to POSSEss knowledge regarding information

associated with him.
Rather than receiving satisfactory explanations, [ was instructed to stay away from
matters involving M, Asbaghi.

I was told to allow management personnel 10 wandle interactions involving him.

When 1 continued asking questions, [ was told to mind my OWn business.
These responses increased my concern because they discouraged further ingquiry

providing explanations.

rather than

Statement by John Goodrich

One conversation that remains pau'ncuhs.rly memorable snvolved former Store

Manager John Goodrich.




Status:
Available.,

Exhibit B
Witness Declaration and Reguést for Investigation

Date:
Cuorrent Submission

i-‘L‘\l'E'i}llir!“;
anded witness declaration prepared by Sagvan Al containing detailed

)i

onology, ochservations, supporting information, and arequest for review

ey

G

Relevance:
Primary declaration submitted in support of this matter.

Status:
Available,

Exhibit C

AT&T Ethics and Hotline Reports

Date:
Approximately 2018 through 2019

Description:
Reports submitted by Sagvan Ali through AT&T's ethics hotline, and internal

reporting channels concerning concerns involving Hooman Asbaghi and related
conduct.

Relevance:

Mav establish that concerns were reported internally and may identify dates,

individuals, investigative actions, and company responses.

Status:
Not currently in possession of the undersigned. Believed to be maintained within

AT&T records if preserved.
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SECTION &
EVIDENCE INDEX AND SUPPORTING MATERIALS

£ - onl B
Purpose of Evidence Index
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Original Witness Statement of Sagvan Ali

Date:
March 26, 2024

Description:
Saqvan Ali describing observations involving

Written statement prepared by

Hooman Asbaghi and events W loyment at AT&T.

itnessed during emp

Relevance:
Provides a contemporancous summary of concerns and observations made prior to

preparation of this expanded submission.




Altsoush T soduntarily left AT&T in March 20215 the events deseribed in this

submission remamaed with me

The concerns 1 developed did not disappear simply because my employment

h 2024, I encountered Kathy Amir Teymour.

Aarcn

wersation, she referenced Mr: Asbaghi being outside of the country
stood out to me because T was unaware of any réasonable
how she would possess that information:

to revisit concerns that had developed during my
my belief that the events I had witnessed should be

documented and preserved
Impact on Me Personally and Professionally
The events described in this testimony had a substantial impact on me.

rofessionally, I became distracted and increasingly uncomfortable in my work

environment.
My confidence in the organization was affected by concerns that I believed were

not being properly addressed.

Personally. I experienced significant frustration and emotional distress as a result of
witnessing conduct that concerned me while feeling unable to obtain meaningful

answers regarding what I was observing.

The combination of repeated concerns, disciplinary action, and the lack of
satisfactory explanations ultimately contributed to my decision to leave AT&T and

pursue opportunities elsewhere.

Conclusion

I provide this testimony voluntarily and for the purpose of preserving information
ation, or proceeding.

that I believe may be relevant to any future review, investig
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Incident Involving Hooman Asbaghi's Sister
One of the most unusual events 1 witnessed occurred in approximately earty 2019.
Mi. Ashashi's sister entered the Del Mar location in a yisibly emotional and
distressed condition.

During the conversation that followed, she discussed -nformation associated with
Mr. Asbaghi's electronic accounts and devices.

She indicated that she possessed extensive information associated with Mr.
Asbaghi on her phone.

referenced included passwords, Messages, photographs,

The information she
tion. and other electronic account data.

iCloud-related informa
She expressed concern regarding Mr. Asbaghi becoming aware of that informatios.

as highly unusual and memorable.

The conversation W
Another individual known to me as Kameron was present and personally heard the
statements that were made.

Because of concerns that had already developed through my observations
involving Mr. Asbaghi, this incident had a significant impact on me and reinforced
concerns I had already formed.

Continuing Impact After | eaving AT&T




Exhibit D
Employment Records

Date:
January 2017 through March 2021

i‘L"w'-.‘i'i:lﬂi.'lu:
recofds relating o Sagvan AliL including employment history,

Personnel

evaluations, disciplinary actions, final warning documentation, and related records

Relevance:
\Viay corroborate disciplinary action, reporting activity, management interactions.

and employment history.

Status:
Believed to he maintained by AT&T.

Exhibit E
Witness Testimony of Kameron

Date:
To Be Obtained

Description:
Potential witness testimony from Kameron regarding the incident involving
Hooman Asbaghi's sister and statements made during that encounter.

Relevance:
Potential corroboration of events described in this submission.

Status:
Not currently obtained.

Exhibit F

Witness Testimony of Hooman Asbaghi
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Potential witness testimony from Kameron regarding the incident involving
Hooman Asbaghi's sister and statements made during that encounter.

Relevance:
Potential corroboration of events described in this submission.

Status:
Not currently obtained.

Exhibit F

Witness Testimony of Hooman Asbaghi
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Cenclusion

Phe concerns identified within this section are presented solely for purposes of

review and investigation,

L am not requesting that any conclusions be reached based solely upon my
testumony. Rather, I respectfully request that qualified individuals review the
available evidence, records, witnesses, and circumstances described throughout

this submission and determine whether further investigation is warranted.

SECTION 8
REQUESTED REVIEW, INVESTIGATION, AND PRESERVATION OF

RECORDS

Purpose of Request

The purpose of this submission is not to request that any predetermined conclusion

be reached. Rather, it is to request that the information contained within this
declaration be reviewed and that any available records relating to the matters
described herein be preserved and examined by the appropriate authority.

Based upon the observations described throughout this submission, 1 respectiully
requesi that the receiving authority determine whether further inquiry or

Investigation is warranted.
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observed during the relevant time period,

he circumsiances surrounding concerns regarding access to information
iated with Hooman Asbaghi's accounts,

oneerns reported through AT&T'S ethics and hotline
P g

dS50C

The handling of ¢

channels;

disciplinary action taken dgainst the

atedly raised.

The dircumsiances surrounding
undersigned arose after concerns WEere repe

Requested Investigation
aluate:

If deemed appropriate; I respectfi ully request that investigators review and ev

* Customer account records.
= Account-access logs.

* Customer account notes.

* SIM replacement history.
* Device purchase history.

* Internal communications.,
* Ethics and hotline reports.
* Personnel records.

* Management communications.
* Any investigative records generated during the relevant time period.




Pate:
o Be Obtained
Deseription:

p Y - 1 ¥ §5, + . % v g Y
Potential WILIESs Wl faration from Hoonian '-,-.||.|_,'\,"!I> COneeErming

1 thits -\.'.E‘n'.‘:n.-.;uwu
Relevance:
May provide divect i farmation concel [ events, COREENS, Arcoum activity, and

eXPeriences reterenced throuehout this filing.

Status:
Not currently attached.

Exhibit G

Customer Account Records

Date:

Relevant Time Period
Description:

Customer account records; ansaction history.
SIM replacement history. device purchase
le!ccmmnumcatims records sesociated with

aecount notes, ir

sccount-access 1028,
and related

s, service changes,
Hooman Asbaghi.

service history, and timeline

Relevance:
ity, account ACCess, 8

May corrobor
gvents describe

ate fransaction aetiy
d in this submission.

Status:
Not currently av

ailable to the undersigned.

Exhibit H
Gtore Surveillance and Security Records

Date:
Relevant Time Period
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Fevant Hme period, informatia qusncinted with SITM cards,
dhd related ransach
from managemenl ;--‘rmm':r-l

the I

GIMUNICAIONS services ons invelving Niig
appeared 10 recgive unusial mtention
1y K | o e ol
howhich this mbornatien was reguested. callected, and discussel

eguency Win
b from the fanier in which ordinary

anoery hecause it appeared differs
r information was handled.

4 review of records associated with the collection, use, and
formation relating to M. Asbaght may be appropriate.

nation of mior

Concern 2 — Access to Customer Account Information
A second area of concerit involves ohservations relating 1o access to information

associated with Mr. Asbaght's accounts,
MNyerin R i . : - : = = L : - ok
During my employment, I observed circumstances in which information associated
with Mr. Asbaghi appeared 1o be accessed, reviewed, ot discussed despite there
being no apparent customer-service purpose for doing $o.
uals appeared to pOSSEss detailed

[ also observed circumstances in which individ
garding matiers associated with Mr. Asbaghi.

knowledge re;
ndamental responsibilities

ount-access records, audit
rmining whether account

ivacy and account security are fu
ations industry, review of acc
lated records may assist in dete

Because customer pr
within the telecommunic
logs. account notes, and re
activity was appropriate and authorized.
Concern 3 — Internal Reporting and Ethics Complaints

A third area of concern involves internal reporting.
Based upon my recollection, 1 submitted approximately ten to fifteen reports
throngh AT&T ethics and hot
Asbaghi and conduct that I believed warranted review.

line channels concerning matiers involving Mr.

The existence, handling. n vestigation, and disposition of those reports may be
relevant to understanding whether concerns raised internally were appropriately

reviewed.




Description:
Bl surveillance Footye, atid reduted recards from the
VT T Dol Mart el Mar Heigh!

security reeol cJines

F“.'.-ll-i'!'lll.'- laeation

Relevance:
yrate cirstiomer eits) emplovee imteradtions, WHness presenct anl

acideits described in this siibymssn.
Status:
Unknown,

Exhibit 1

Management Communications

Date:
Relevant Time Period

Description:
Internal communications, emails, messages, directives; DOLES, or records involving
managenient personnel identified within this submission.

Relevance:
May corroborate d and actions involving matiers

referenced herein.

iscussions, instructions, decisions,

Status:

Not currently available to the undersigned.

Exhibit J
Additional Supporting Materials
Date:

Various
Description:

Any future documents, 1e enshots., cortespondence,
formation, or supporting male

cords, wilness statements. scre

account in rials ohtained after submission of this

declaration.




reports, hothine records.,

i preservation and reviiew of any t thi

5
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tive notes, or relnted materials may b

Conicern 4 - Management Condudt
A

ons and instructions of managzement |_1|"IM'!IIHL'] iy also warrant revi

When concerns were raised regarding matiers involving Mr. Asbaghi, 1 was
to stay away from him. allow management personnel to handle matiers

ng Him, and mind my own business.
The reasons for these instructions and the circumstances surrounding them may
assist in understanding the events described within this submission.
Concern 5 — Empioyee Retaliation Concerns
Another area warranting review involves the disciplinary action I received after
repeatedly raising concermns.
I ultimately received a final warning for alleged insubordination.
Although I cannot determine the motivation behind that disciplinary action, the

timing and circumstances surrounding it caused me concern.

Review of employment records, disciplinary records, performance records,
management communications, and related materials may assist in determining
whether there was any connection between concerns I raised and the disciplinary

action that followed.

Concern 6 — Preservation of Historical Records

Giiven the age of the events described within this submission, preservation of any

remaining records may be important.

Potentially relevant materials may include:

e Ethics and hotline records.
* Employee communications.
* Account-access logs.

* Account notes.
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equest that any individuals with direct knowledse of the ¢ven

sl
N AR ARET 1 s . 1 X 5 % e ' .
SUBTRESRION Be identified and interviewed il appropriats

Potential Witnesses for Heview

i ] A " . . 3 B . » .
Potential withesses may inclhude; but are not necessarily limited to

Hooman Asbhaghi

ir Teymeoun
265, SUpervisors. managers; or individials who may possess

Request for Preservation of Records
Iama n ¥ 1 i YT B P R s :
Because many of the events described in this submission occurred several years

ago, preservation of any remaining records may be eritically important.

Accordingly; I respectfully request that any available records potentially relating to
the matters described herein be preserved to the extent permitied by law and policy.

Such records may include:

* Account-acecess logs.

= Customer account notes.

= Ethics and hotline reports.

» Internal communications.

* Personnel records.

* Management communications.
» Customer transaction records,
* Device purchase records,

* SIM card records.

* Investigative files.




» Surverllance reconds
+ Blectrome recordsand databases
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Purpose of Preservation Reguest

request is to ensure that potentially relevant information

£ hs

ns available shiould further review, inyestigation, adsinistrative pro

vE U witiess interviews become necessary

Good Faith Statement

This submission is made in good faith.
swavided for review and investigation based

nation contained herein 15§

conal obsérvations and C.\;{'ﬁi‘.!'i::m_‘.i.’:‘:.
st only that the matters described throughout this submission be

biectively. and based upon the available evidence and records.

Conclusion
I respectfully request that the receiving authority review the information presented
within this submission. determine whether additional inquiry is warranted, preserve
evant records that remain available, and take any actions deemed

any rel
appropriate based upon the evidence obtained through such review.

SECTIONY

IMPACT STATEMENT

Purpose of This Statement

of this seetion is to explain the personal and professional impact that

d throughout this submission had upon me and 1o explain why 1
d.

The purpose

the events describe
believe it is important that my observations be preserved and reviewe

Professional Impact




Relevance:
o of matiers described 1o this

May provide additional corroboration or clanficat

aiatus:
ved for future supplementation
Reservation of Rights

srsigned reserves the right to supplement this Evidence Index with
adaditional exhibits witness statements, documernts, records, Gt_\[’rt:‘api‘mdt.}luif.' 5 0T
other suppoiting materials that become available after the date of submission.

this Evidence Index should be interpreted as limiting the

Nothing conidined within
later be submitted in connection with this matter.

= P F oayre e . g " =
scope ol evidence that may

SECTION 7
REGULATORY CONCERNS AND MATTERS WARRANTING REVIEW

Purpose of This Section

The purpose of this section is not to make final conclusions regarding liability,
ations of law. Rather, the purpose is to identify matters
ved by the undersigned that may warrant rev 1ew, investigation,

wrongdoing, or viol
nersonally obser

preservation of records, or further inquiry by an appropriate authority.
The concerns described below are based upon observations made during the course
of employment
regulators, attorne
review is appropriate.

at AT&T and are presented so that qualified investigators,
ys, or other authorized parties may determine whether further

Concern 1 — Repeated Collection of Customer Information

identified in this submission involves the repeated

One of the primary concerns
omer Hooman Asbaghi.

collection of information associated with cust




el 1O
LIRS

1

I'he situation e pecurted ana L
Ihe situation remained with me long after the events oL urred

im 1%
.1l;f-. ¢ i % * L "
affect me even after my emplovinent énded
Impact on Pevsonal Integrity
A within this submisson

>anost u'z.i|-!i|."t||| ‘.l"."l:l"-d“' of the events Rl-i"ﬂk I"li.‘l" :
and my personal

ployee

1ict between my f't-'-"'E‘”El‘uﬂTi|ilii_h. i By
thing appears HNProper.

s should be reported W Han SO
{ B
served conduct that

I beheved it was my responsibility to raise concetns when I of
red unusual or inconsistent with normal practices.
I'he fact that concerns were repeatedly raised through internal channels yet
-mained unresolved left me feeling that I had not fulfilled my obligation 1o ensure
those concerns were properly reviewed.

Fhis submission is, in part, an effort to preserve those observations so that they are
not Tost due to the passage of time.

Reason for Coming Forward

I am providing this testimony because [ believe the events I observed should be
documented and preserved.

I do not submit this declaration for personal gain, revenge, retaliation, or any
IMpProper purpose.

My objective is stmply to provide a truthful account of events that I personally
witnessed and to ensure that those observations are available for review by any

authority, investigator, attorney, regulator, or other party with a legitimate interest

in the matters described herein.

I believe that preserving accurate witness testimony 1s important regardless of the

conclusions ultimately reached by any reviewing authority.

Continuing Concern

Even years after leaving AT&T, certain events continued to stand out in my

memory,
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At the time the events deseribed within this s
by AT& T and had aspirations of advaneing w ihin the {!I'?l-_._.a'l'll'f'-:lll

1 ¢

ment ]'li'l‘itu'.n\_
[ found it

and managen
oncerns regarding matters involving Hoomai Ashaohi 1 reased,
jab responsibilities. Ihe repeated

L My |
anations when

v difficult to focus solely on my
s T observed. combined with the lack of satisfactory € xpl

raised, created ongoing professional stress

HICTCHS

fecling supported when attempting to raise Concerns through internal
felt discouraged from asking questions and discouraged from pursuing
[ belicved warranted review.

mailers tial

Asbaghi and

istructed 1o stay away from matters involving Hooman £

[ became increasingly concerned

When I was

1 i g

was later disciplined for alleged insubordination,
bout my future within the organization.

The disciplinary action nega and belief that

concerns could be raised without adverse consequences.

tively affected my morale, confidence,

Over time. these circumstances contributed to my decision to leave AT&T and
pursue employment opportunities elsewhere.

Emotional Impact
Phe events described in this submission also had a significant emotional impact on

me.

ed ongoing frustration because I repeatedly observed conduct that
hile feeling unable to obtain meaningful answers re garding what 1

I experienc
concerned me W
was witnessing.
The repeated concerns, the lack of satisfactory explanations, and the disciplinary
action that followed created a sense of helplessness and uncertainty.

sther concerns I was raising were being taken seriously and

I often guestioned wh
whether appropriate individuals were reviewing the issues being reported.
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RO mvolving Kathy Amir Teymour i approas g .

’ At siriploy men
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1y Bbehef that the matters described within this s4

S410n

documented,
sqervAtions,

Mt ; e 1w ooF
wason, | have prepared this submission 1o GnSUre that-my.o :
{ manner.

Xperiences, and concerns are preserved in a complete and organized
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Conclusion

: N s
of these events extended beyond my employment and alfected me both

protessionally and personally.

While I cannot deterinine what conclusions should ultimately be drawn by
' rs Of reviewing authorities, I believe the events described within this

mveshgat

SUDmMission warrant preservation; review, and fair consideration.

t is for that reason that I have chosen to provide this statement and place my

observations on the record.

SECTION 10
DECLARATION UNDER PENALTY OF PERJURY, CERTIFIC ATION,
SIGNATURE PAGE, AND NOTARY ACKNOWLEDGMENT

CERTIFICATION OF DECLARANT

I, Sagvan Ali, hereby certify that I have reviewed the contents of this submission
and (hat the statements contained herein are true and correct to the best of my

knowledge, recollection, and belief.
I'further certify that this submission is based upon my personal observations.

experiences, conversations that 1 personally heard, events that I personally
witnessed, and information known to me during the course of my employment with

AT&T.
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GOOD FAITH DECLARATION

< cubmission is made voluntarily and in good Taith.

. not submitting this declaration for purposes of harassment, retaliation,,
1. GF ANy IMProper purpose.

Durpose is to preserve information that I personally witnessed and to ensure
are available for review by any appropriate authoritys
egulator. or other authorized party.

t those observallons
vestigalor. attorey, 1
it the information contained within this submission be
objectively, and hased upon the available evidence.

[ respectfully request thi
avaluated fairly,
UNDER PENALTY OF PERJURY

of perjury under the laws of the State of
ined within this submission are true

DECLARATION

lare under penalty
g statements conta
dge, recol lection, and belief.

1, Sagvan Ali;dec
California that the foregoit
and correct 1o the best of my knowle
o regulatory dgencies,

claration may be submitted t
her authorized entities

dministrative bodies, or ot
vents that I personally

[ understand that this de
g couris, d

investigators, attorney
rve as a truthful account of €

and that it is intended to se
witnessed.
and without coercion.

his declaration freely. yoluntarily,

[oald e e

Executedon: >

=,

I maket
At: San Diego. California

DECLARANT
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rue and correct.

that the foregoing paragraph 1s U
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WITNESS my he ind Lmd official seal.
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Notary Public

(SEAL)
END OF 5 SUBMISSION




